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Overview 

  

Physician self-reporting enables a physician's office to submit a cancer 
incident to the California Cancer Registry (CCR) through the CCR - 

Cancer Reporting Portal, url: https://cancerreporting.ccr.ca.gov/. 

This guide provides instructions on how to submit the following:  

i. Submit a New Case. 

ii. Complete Cases with Missing Data. 

 

If you have any questions regarding these processes, please  email CCR 
at hs-cancerreporting@ccr.ca.gov. 

 

  

  

https://cancerreporting.ccr.ca.gov/
mailto:hs-cancerreporting@ccr.ca.gov
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Physician Self-Reporting via Cancer Reporting Portal  

Prerequisites 

1. Internet connection 

2. Current internet browser 

Steps 

Submit a New Case 

1. Navigate to the CCR - Cancer Reporting Portal's website,  

url: https://cancerreporting.ccr.ca.gov and login to your account 
by clicking on the Sign In button (top right). 

 

2. Enter your login credentials and click on the Sign-in button. 

 

https://cancerreporting.ccr.ca.gov/
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3. The browser redirects the user to the CCR - Cancer Reporting Portal 

and the top right of the screen will display the user as being logged 
in. 

 

4. To submit a new case, click on the text link Submit New Case.  
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5. The New Case – Confidential Physician Cancer Reporting form is 

displayed.  

 
6. Users must complete all required fields denoted with an asterisk * . 

The remaining fields are requested if available. Click on the Submit 

button at the bottom when done. 
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7. The Case Submit Confirmation page is displayed with the 

submission status. 

 

8. At this juncture, users can submit another New Case or respond to 
a new request for missing case information by clicking on the Cases 

with Missing Data link. 
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Cases with Missing Data 

Cases with Missing Data represent cases from a physician’s office which 

have missing data elements for which the CCR is requesting additional 

information. 

Steps to complete the Cases with Missing Data are as follows: 

1. Click on the text link Cases with Missing Data.  
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2. The Cases with Missing Data page displays. Cases are displayed by 

the Casefinding ID, Case Title, Reporting Source and the Provider. 

 

 

NOTE: Users can toggle the display to view cases in the queue by “My 

Linked Cases as a Contact” or switch the view to display as “My Linked 
Cases as a Reporting Source” by clicking on the (v) to view the drop-

down. 
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3. Click on the Casefinding ID of the case you want to fill the missing 

data for. 
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4.  The Case Details page is displayed. 

 

5. On the Case Details form, users must complete all required fields 

denoted with an asterisk * . The remaining fields are requested if 
available. Click on the Submit button at the bottom when done.  

 
NOTE: To cancel a case, skip to step 8. 
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6. Users are redirected to a confirmation page that verifies the data 

entered have been submitted. 

 

7. At this juncture, users can work on another case with missing data 
by clicking on the Cases with Missing Data link or click on the 

Submit New Case link to submit a new case.  

 

8. To cancel a case when on the Case Details form, click on the link 
HERE located towards the top of the page under IMPORTANT 

INFORMATION, number 2. 
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9. The Case Closure Request form page will be displayed. 

 

10. On the Case Closure Request form, users should choose the reason 

for not being able to submit the case from the available drop-down 
options and provide additional comments as applicable (if no 

comments, please enter N/A). 
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11. When ready to submit the form, click on the Can’t Submit button. 

 

12. Users are redirected to the Cases with Missing Data page, and the 
case from step 11 above will be removed from the queue. 

 

13. At this juncture, users can work on another Case with Missing Data 

or Submit a New Case. 

 

 

 


