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Overview

Physician self-reporting enables a physician's office to submit a cancer
incident to the California Cancer Registry (CCR) through the CCR -
Cancer Reporting Portal, url: https://cancerreporting.ccr.ca.gov/.

This guide provides instructions on how to submit the following:
i. Submit a New Case.
ii. Complete Cases with Missing Data.

If you have any questions regarding these processes, please email CCR
at hs-cancerreporting@ccr.ca.gov.



https://cancerreporting.ccr.ca.gov/
mailto:hs-cancerreporting@ccr.ca.gov

Physician Self-Reporting via Cancer Reporting Portal

Prerequisites

1. Internet connection

2. Current internet browser
Steps

Submit a New Case
1. Navigate to the CCR - Cancer Reporting Portal's website,

url: https://cancerreporting.ccr.ca.gov and login to your account
by clicking on the Sign In button (top right).

California Cancer Registry

California Department of Public Heath

WELCOME TO THE CALIFORNIA CANCER REGISTRY
CANCER REPORTING PORTAL

The California Cancer Registry (CCR) is a population-based, statewide cancer registry that was established in 1988. CCR collects information about most cancers diagnosed in
California. All hospitals, facilities, and physicians diagnosing and/or providing treatment to cancer patients are required by law to report cases of cancer to CCR, which includes
demographic, diagnostic, and freatment data.

CCR is a program of the California Department of Public Health. CCR monitors the number of cancer cases and cancer deaths in California, examines treatment choices and other
predictors of survival, conducts research to find the causes and cures of cancer, and responds to public concerns about cancer.

If you are a physician who diagnoses and/or freats cancer patients, and would like more information on physician reporting of cancer, please review Physician Requirements for Cancer
Reporting in California here

. Ifyou already have a local account on this portal, please click here proceed to the sign in page.
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. Ifyou are a physician and would like to register to electronically report cancer cases, please click here to request an account. Upon receipt of your registration you will be
contacted by CCR staff to set up your account.

w

. If you have been contacted by CCR to provide additional information related to a cancer case, and you received an invitation code, click here.

Warning : This is a California Cancer Registry system that is for official use by authorized users and is subject to being monitored and/or restricted at any time. Minimum Reguirements for access include compliance
with the current CCR Information Security Policy, the machine you are using is protected by a firewall, is malware free, has running anti-virus software with current signatures, and any confidential information that you
access that is stored on any device or media outside the Registry facilities is in password protected encrypted format. Unauthorized or improper use of this system may result in administrative disciplinary action
andlor civil and criminal penalties. By continuing to use this system you indicate your awareness of and consent to these terms and conditions of use. CLOSE THIS PAGE, if you are not an authorized user or you do
not agree fo the conditions stated in this warming

2. Enter your login credentials and click on the Sign-in button.

R

Redeem Invitation

Sign in with a local account

Username

Password

[J] Remember me?

Forgot Your Password?



https://cancerreporting.ccr.ca.gov/

3. The browser redirects the user to the CCR - Cancer Reporting Portal
and the top right of the screen will display the user as being logged
in.

California Cancer Registry

California Depariment of Public Heath

Cases with Missing Data ~ Submit New Case

WELCOME TO THE CALIFORNIA CANCER REGISTRY
CANCER REPORTING PORTAL

The California Cancer Registry (CCR) is a population-based, statewide cancer registry that was established in 1988. CCR collects information about most cancers diagnosed in
California. All hospitals, facilities, and physicians diagnosing and/or providing treatment to cancer patients are required by law to report cases of cancer to CCR, which includes
demographic, diagnostic, and treaiment data.

CCR is a program of the California Department of Public Health. CCR monitors the number of cancer cases and cancer deaths in California, examines treatment choices and other
predictors of survival, conducts research to find the causes and cures of cancer, and responds to public concerns about cancer.

If you are a physician who diagnoses and/or treats cancer patients, and would like more information on physician reporting of cancer, please review Physician Requirements for Cancer
Reporting in California here

. Ifyou already have a local account on this portal, please click here proceed to the sign in page.

S

. Ifyou are a physician and would like to register to electronically report cancer cases, please click here to request an account. Upon receipt of your registration you will be
contacted by CCR staff to et up your account.

3. Ifyou have been contacted by CCR to provide additional information related to a cancer case, and you received an invitation code, click here.

Wamning : This is a California Cancer Registry system that is for official use by authorized users and is subject to being monitored and/or restricted at any time. Minimum Requirements for access include compliance
with the current CCR Information Security Policy, the machine you are using is protected by a firewall, is malware free, has running anti-virus software with current signatures, and any confidential informafion that you
access that is stored on any device or media outside the Registry facilities is in password protected encrypted format. Unauthorized or improper use of this system may result in administrative disciplinary action
andor civil and criminal penalties. By continuing fo use this system you indicate your awareness of and consent to these terms and conditions of use. CLOSE THIS PAGE, if you are not an authorized user or you do
not agree to the conditions stated in this warning.

4. To submit a new case, click on the text link Submit New Case.

2 Jonn Snow ~
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California Cancer Registry

California Depariment of Public Heath /

Cases with Missing Data

WELCOME TO THE CALIFORNIA CANCER REGISTRY
CANCER REPORTING PORTAL

The California Cancer Registry (CCR) is a population-based., statewide cancer registry that was established in 1988. CCR collects information about most cancers diagnosed in
California. All hospitals, facilities, and physicians diagnosing and/or providing treatment to cancer patients are required by law to report cases of cancer to CCR, which includes
demographic, diagnostic, and treatment data.

CCR is a program of the California Department of Public Health. CCR monitors the number of cancer cases and cancer deaths in California, examines treatment choices and other
predictors of survival, conducts research to find the causes and cures of cancer, and responds to public concerns about cancer.

If you are a physician who diagnoses and/or treats cancer patients, and would like more information on physician reporting of cancer, please review Physician Requirements for Cancer
Reporting in California here.

. Ifyou already have a local account on this portal, please click here proceed to the sign in page.

o

. If you are a physician and would like to register to electronically report cancer cases, please click here to request an account. Upon receipt of your regisiration you will be
contacted by CCR staff to set up your account.

@

If you have been contacted by CCR to provide additional information related to a cancer case, and you received an invitation code, click here.

Warning : This is a California Cancer Registry system that is for official use by authorized users and is subject to being monitored and/or restricted at any time. Minimum Requirements for access include compliance
with the current CCR Informatien Security Policy, the machine you are using is protected by a firewall, is malware free, has running anti-virus software with curent signatures, and any confidential information that you
access that is stored on any device or media outside the Registry faciliies is in password protected encrypted format. Unautherized or improper use of this system may result in administrative disciplinary action
and/or civil and criminal penalties. By continuing to use this system you indicate your awareness of and consent to these terms and conditions of use. CLOSE THIS PAGE, if you are not an authorized user or you do
not agree to the conditions stated in this warning.




5. The New Case - Confidential Physician Cancer Reporting form is
displayed.

California Cancer Registry
New Case - Confidential Physician Cancer Reporting Form
Please fill all the required fields denoted by * to complete the case. If you need help completing the form
please review the user guide here
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6. Users must complete all required fields denoted with an asterisk * .
The remaining fields are requested if available. Click on the Submit
button at the bottom when done.



7. The Case Submit Confirmation page is displayed with the
submission status.

_GCR A John Snow -
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California Cancer Registry

California Department of Public Heath

Cases with Missing Data Submit New Case

California Cancer Reporting Portal / Case Submit Confirmation

Case Submit Confirmation

The information you have entered has been submited

8. At this juncture, users can submit another New Case or respond to
a new request for missing case information by clicking on the Cases
with Missing Data link.

A John Snow ~

California Cancer Registry
California Departmght of Public Heath

Cases with Missing Data Submit New Case

California Cancer Reporting Portal / Case Submit Confirmation

Case Submit Confirmation

The information you have entered has been submited




Cases with Missing Data

Cases with Missing Data represent cases from a physician’s office which
have missing data elements for which the CCR is requesting additional
information.

Steps to complete the Cases with Missing Data are as follows:
1. Click on the text link Cases with Missing Data.

A John Snow ~

CALIFCRSIA CANCER REGSTRY

California Cancer Registry

California Department of Public Heath

Cases with Missing Data | Submit New Case

WELCOME TO THE CALIFORNIA CANCER REGISTRY
CANCER REPORTING PORTAL

The California Cancer Registry (CCR) is a population-based, statewide cancer regisiry that was established in 1988. CCR collects information about most cancers diagnosed in
California. All hospitals, facilities, and physicians diagnosing and/or providing treatment to cancer patients are required by law to report cases of cancer to CCR, which includes
demographic, diagnostic, and treatment data.

CCR is a program of the California Department of Public Health. CCR monitors the number of cancer cases and cancer deaths in California, examines treatment choices and other
predictors of survival, conducts research to find the causes and cures of cancer, and responds to public concermns about cancer.

Reporting in California here.
1. If you already have a local account on this portal, please click here proceed to the sign in page

2. If you are a physician and would like to register to electronically report cancer cases, please click here to request an account. Upon receipt of your registration you will be
contacted by CCR staff to set up your account

3. If you have been contacted by CCR to provide aliitional information related o a cancer case, and you received an invitation code, click here.

If you are a physician who diagnoses and/or freats cancer patients, and would like more information on physician reporting of cancer, please review Physician Reguirements for Cancer

Warning : This is a California Cancer Registry system that is for official use by authorized users and is subject to being monitored and/or restricted at any time. Minimum Requirements for access include compliance
with the current CCR Informatien Security Policy, the machine you are using is protected by a firewall, is malware free, has running anti-virus software with current signatures, and any confidential information that you
access that is stored on any device or media outside the Registry facilities is in password protected encrypted format. Unauthorized or improper use of this system may resuit in administrative disciplinary acfion
and/or civil and criminal penalties. By continuing to use this system you indicate your awareness of and consent to these terms and conditions of use. CLOSE THIS PAGE, if you are not an authorized user or you do
not agree to the conditions stated in this warning




2. The Cases with Missing Data page displays. Cases are displayed by
the Casefinding ID, Case Title, Reporting Source and the Provider.
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California Cancer Registry

California Department of Public Heath

Cases with Missing Data | Submit New Case

If you do not see any cases in the view/queue you are currently on, please switch the view/queue by selecting the down arrow (v) to the right of
"My Linked Cases....".

For instance, if you are on the view/queue "My Linked Cases as a Contact”, you may switch the view/queue to "My Linked Cases as a
Reporting Source” or vice versa using the down arrow (v).

Once you get to see the cases in the concerned view/queue, please click on the corresponding Casefinding 1D to submit the case. Note that
the view/queue where you will find the cases is determined based on whether you are a known, verified, and registered user of the site.

i= My Linked Cases as a Reporting Source~

Casefinding ID +  Case Title Reporting Source Provider
123456 DOE, JOHN GET WELL CLINIC - SACRAMENTO JOHN JAMES
789101 DOE, JANE GET WELL CLINIC - SACRAMENTO JOHN JAMES
112345 DIMON, JAMIE GET WELL CLINIC - SACRAMENTO

NOTE: Users can toggle the display to view cases in the queue by "My
Linked Cases as a Contact” or switch the view to display as "My Linked
Cases as a Reporting Source” by clicking on the (v) to view the drop-
down.

A John Snow -

California Cancer Registry

California Department of Public Heath

Cases with Missing Data Submit New Case

If you do not see any cases in the view/queue you are currently on, please switch the view/queue by selecting the down arrow (v) to the right of
"My Linked Cases....".

For instance, if you are on the view/queue "My Linked Cases as a Contact”, you may switch the view/queue to "My Linked Cases as a
Reporting Source" or vice versa using the down arrow (v).

Once you get to see the cases in the corcerned view/queue, please click on the corresponding Casefinding ID to submit the case. Note that
the view/queue where you will find the casesg is determined based on whether you are a known, verified, and registered user of the site.

i= My Linked Cases as a Reporting Source v4]

My Linked Cases as a Reporting Source
Reporting Source Frovider

My Linked Cases as a Contact

GET WELL CLINIC - SACRAMENTO JOHN JAMES

TERFTD

789101 DOE, JANE GET WELL CLINIC - SACRAMENTO JOHN JAMES

112345 DIMON, JAMIE GET WELL CLINIC - SACRAMENTO




3. Click on the Casefinding ID of the case you want to fill the missing
data for.

A John Snow ~

California Cancer Registry

California Department of Public Heath

Cases with Missing Data ~ Submit New Case

If you do not see any cases in the view/queue you are currently on, please switch the view/queue by selecting the down arrow (v) to the right of
"My Linked Cases....".

For instance, if you are on the view/queue "My Linked Cases as a Contact”, you may switch the view/queue to "My Linked Cases as a
Reporting Source” or vice versa using the down arrow (v).

Once you get to see the cases in the concerned view/queue, please click on the corresponding Casefinding 1D to submit the case. Note that
the view/gqueue where you will find the cases is determined based on whether you are a known, verified, and registered user of the site.

i= My Linked Cases as a Reporting Source ~

Casefinding ID 4 | Case Title Reporting Source Provider

123456 |e—— DOE,JOHN GET WELL CLINIC - SACRAMENTO JOHN JAMES

789101 DOE, JANE GET WELL CLINIC - SACRAMENTO  JoHN JAMES

112345 DIMON, JAMIE GET WELL CLINIC - SACRAMENTO




4. The Case Details page is displayed.
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5. On the Case Details form, users must complete all required fields
denoted with an asterisk * . The remaining fields are requested if
available. Click on the Submit button at the bottom when done.

NOTE: To cancel a case, skip to step 8.



6. Users are redirected to a confirmation page that verifies the data
entered have been submitted.
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California Cancer Registry

California Department of Public Heath

Cases with Missing Data Submit New Case /

|The information you have entered has been submited. |

7. At this juncture, users can work on another case with missing data
by clicking on the Cases with Missing Data link or click on the
Submit New Case link to submit a new case.

8. To cancel a case when on the Case Details form, click on the link
HERE located towards the top of the page under IMPORTANT
INFORMATION, number 2.

Case Details

IMPORTANT INFORMATION (Please read below before proceeding any further)

1. In order to submit the case successfully, at a minimum, you are required to fill the fields marked with * preceding the corresponding field
labels below. After the required fields are filled, click on 'Submit Case.'

2| If you cannot submit the case and would like to make a request for cancellation, please cIicI@ERE} |

Patient information Diagnosis information
*First Name * *Date of Diagnosis *
12/30/2015 =
*Last Name * Diagnostic Confirmation
™
Middle Name *Primary Site *
EYE NOS x Q

10



9. The Case Closure Request form page will be displayed.
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California Cancer Registry

California Department of Public Heath

Cases with Missing Data Submit New Case

California Cancer Reporting Porfal / Profile ' Physician Case List | Case Details ' Case Closure Request
Case Closure Request

Please complete the form below only if you are unable to provide the missing information we are
seeking for the potential cancer case. If this is not what you intend to do, use the back button on your
browser to go to the case information form in order to submit the case.

We are unable to submit the case because,

Additional ¢ (ifno please enter NIA)

Can't Submit

10. On the Case Closure Request form, users should choose the reason
for not being able to submit the case from the available drop-down
options and provide additional comments as applicable (if no
comments, please enter N/A).

Case Closure Request

Please complete the form below only if you are unable to provide the missing information we are
seeking for the potential cancer case. If this is not what you intend to do, use the back button on your
browser to go to the case information form in order to submit the case.

We are unable to submit the case because, \

Additicnal Comments (If no comments, please enter N/A) ¢—

Can't Submit

11



11. When ready to submit the form, click on the Can’t Submit button.

Case Closure Request

Please complete the form below only if you are unable to provide the missing information we are
seeking for the potential cancer case. If this is not what you intend to do, use the back button on your
browser to go to the case information form in order to submit the case.

We are unable to submit the case because,

Additional Comments (If no comments, please enter N/A)

Can't Submit | R

12. Users are redirected to the Cases with Missing Data page, and the
case from step 11 above will be removed from the queue.

2 John Snow ~

CAUIEORSTA CANCER RESSTRY

California Cancer Registry

California Department of Public Heath

Cases with Missing Data Submit New Case

If you do not see any cases in the view/queue you are currently on, please switch the view/queue by selecting the down arrow (v) to the right of
"My Linked Cases....".

For instance, if you are on the view/queue "My Linked Cases as a Contact”, you may switch the view/queue to "My Linked Cases as a
Reporting Source" or vice versa using the down arrow (v).

Once you get to see the cases in the concerned view/queue, please click on the corresponding Casefinding ID to submit the case. Note that
the view/queue where you will find the cases is determined based on whether you are a known, verified, and registered user of the site.

i= My Linked Cases as a Reporting Source ~

Casefinding ID +  Case Title Reporting Source Provider
729101 DOE, JANE GET WELL CLINIC - SACRAMENTO  joHN JAMES
112345 DIMON, JAMIE GET WELL CLINIC - SACRAMENTO

13. At this juncture, users can work on another Case with Missing Data

or Submit a New Case.
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